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Descriptive audio transcript

Chair and CEO message

	[Upbeat music plays]

Liz:

Hi Michael!

	
Animated Northcott logo on a white screen, with the tag line: ‘Let’s see what you can do.’

	Michael:

Hi Liz!

Liz:

We’ll, we’re here again! Ready to look back at the year that was for Northcott!

Michael:

Yes we are! Hasn’t the year flown by?	


	
A woman and a man are seated side by side with a coffee table in between them. The woman is wearing black pants and a dark green top. The man is wearing suit pants and a collared shirt. There is a painting of green fern leaves between them. They are looking at each other and the camera while they talk. 

They both look happy.

A light blue box appears over the woman. It says ‘Liz Forsyth, CEO, Northcott’.

A light blue box appears over the man. It says ‘Michael Briggs, Chair, Northcott’.


	Liz:

· Well, it certainly has. 

While COVID-19 is still around, I’m really pleased that in terms of our operations, we’ve back to where we were before the pandemic. 

Our staff levels up.

We’re supporting more customers.

We’re delivering core services and we’ve even offered some new programs.
	
Liz and Michael on screen. They are both looking at the camera.

	
It’s all in our Annual Report which is available now.

	Screen turns light blue with the words ‘ourimpact.northcott.com.au’ at the top. 

On the left side, we see a monitor screen with webpage on it. The right side, we see the cover of an A4 document. Both have the same pictures and words: Annual Report 2022-23. We see the Northcott logo and photos of people, a young man, a young girl, a woman leaning over a woman in a wheelchair and an older man.


	
Michael:

Absolutely Liz, a huge congratulations to you and your team. You’ve achieved a lot.

	
Liz: and Michael on screen as above.

	Liz:

I’m really proud of our staff.

They are the heart of Northcott.

Every day we see how they follow our values, care about our customers, respect each other and
are passionate about our purpose to build an inclusive society for people with disability. 

	
A title page with a blue background comes up. It says: OUR PEOPLE

As Liz speaks, photos of Northcott staff members take up the screen.

Three people are standing, smiling, behind a stall at an expo. They have Northcott banners either side of them and brochures on the table in front of them. 

A large group of people are standing in a line, in a courtyard outside. They are all smiling at the camera. Some people are wearing rainbow coloured clothes.

Three people where colourful t-shirts are seating at a table, with laptops in front of them. They are smiling at the carmera. 

 

	
Michael:

I’ve noticed is that our workforce is becoming much more diverse.

We’ve got a broad range of ages.

Employees come from many different cultures and speak many different languages.

And because of our Reconciliation Action Plan, we’re seeing more employees who are Aboriginal or Torres Strait Islander.

	
A blue background comes on screen. The following words appear in large print while Michael speaks.

71% of staff members are female. 

90% work in roles directly supporting people with disability.

30% are employed on a casual contract.

1/3 of staff work in regional areas.


69 staff members have told us they identify as Aboriginal or Torres Strait Islander



	
Liz:

We’re now also seeing more people with disability become employees – which is, of course, vitally important to our purpose and vision for a more inclusive society.



We want our staff to feel comfortable at work and be able to share other parts of themselves – whether that’s talking about their culture or their disability.







I’m particularly proud that we’re now offering staff members three groups to connect with each other. Our most recent addition is the Northcott Pride Network, for employees in the LGBTIQA+ community and their allies.


I encourage you to read the staff stories in the Annual Report.

We featured Hannah and Tyra, two young women with intellectual disability who are our first Community Research Officers.



And also our Supported Living Lab interns – a diverse group of support workers.
	
The screen transitions to peach coloured background as Liz starts to speak.

The following words appear on screen: Of our employees who have shared that they have a disability, 84% of them have an invisible disability. 

A photo of a group people all wearing the same T-shirt with a logo on it appears on screen. One person is in a wheelchair. They are all smiling. 

A photo of a larger group of people appears on screen. People are wearing different clothes. They are all smiling at the camera.

A group of six people are standing together in a line. They are dressed smart casually and some wear lanyards. They are all smiling and happy. 

Two women are standing together, smiling at the camera. One woman is holding a certificate that says, ‘5 years of service’. 

A logo appears on screen. It says ‘Pride’ and is in the colours of the rainbow. In the letter ‘e’, the word Northcott is written in small.



A headshot of a young woman appears. She is wearing a white top and glasses. Behind her is a blurred wall of pictures. She is looking directly at the camera, with a smile on her face. 

A different young woman appears on screen. She is wearing polka dot top and looking intently at a laptop screen. 

A group shot of seven people appears. They are from a mix of cultures. They are all smiling at the camera.


	
Michael:

Northcott is one of the oldest disability service providers in the country – and one of the largest in terms of customers and service hours. 

This year, the team provided a lot of support hours to a lot of children and adults with disability in New south Wales, ACT and now Queensland.


	
The screen transitions to a teal coloured title page, with the words, ‘Our services’. 

A map of the eastern half of Australia yappears on screen. Northern Territory, South Australia and Victoria are greyed out, while Queensland is shaded in yellow, New South Wales is shaded in a pale teal and the Australian Capital Territory is shown in pink. 

 Boxes of corresponding colour and arrows show the following information:

2,029 customers supported in Queensland
4,281 customers supported in New South Wales with Northcott Services
15,856 children and families accessed Northcott Early Childhood Services
129 customers supported in ACT


	
Liz:

One of the things we did this year, was bringing in Customer Partners. These are staff who work closely with customers to get to know them and what they want to achieve. 

With this knowledge, we’re able to provide the right support and really make a difference in our customers lives.

	
The screen transitions to bright pink as Liz speaks. 

The following words appear:

New Customer Partner role to get know our customers

We see video footage of a young boy controlling a power wheelchair he is sitting in. He drives the chair up a driveway towards the camera and stops just in front of the camera, while smiling. 

We see the boy in the standing wheelchair playing a form of tennis. The wheelchair is higher than a usual wheelchair. He is playing with a woman who is standing and hitting the ball back to him. 
 

	
Michael:

You can learn about some of the positive things we’ve supported customers to achieve this year in report and our videos.

Read about Kaayan who was supported by the Early Childhood team.

Watch our video on Luikas from our Taree Skills 4 Life service.

And our video on the young adults in our Life After School program.



	
We now see the young boy in the standing wheelchair inside the house. The wheels are glowing. 



Video footage shows a two-year boy with his parents and toys.


A teenage boy appears on screen, seated a table with a teenage girl. They have burgers in front of them. The boy is pushing chopped lettuce from a chopping board into a bowl. 

A young woman is seen walking in a Bunnings Warehouse carpark into the warehouse. She is wearing a red shirt. 

We see a young man walking up an older man and shaking hands. The young woman from the Bunnings carpark is seen shaking hands with an older man and receiving a certificate. 

We see a group of young people and others standing at the front of a room, looking proud.


	
Liz:

Another really important aspect of providing quality services is making sure everyone we support, and our staff are safe.

The Royal Commission has rightly been focused on incidences of abuse, neglect, lack of care, and poor practices towards people with disability. 

And this is something that we take really seriously.

	
The screen turns yellow with a title page that says, ‘Keeping people safe’.



	
Liz:

Early in 2023, I was asked to appear in front of the Commission. I talked about some of the steps Northcott has taken to taken to safeguard our customers.

Initiatives like the Speak up About Abuse Campaign which encourages staff to be open and talk about things they see that might not seem right.

We are 100% committed to improving our industry – for our staff – and for the millions of people with disability in Australia.

	
We see an image of the shape of two faceless heads next each other. On head is seen from the side with pink lines coming from the mouth. The other head is seen from the front, with curved sound waves near the ear. 

The words SPEAK UP ABOUT ABUSE are above the graphic in a speak bubble.

A hand drawn yellow graphic of a heart with sound waves around it appears with the words, ‘Feel something’.

A hand drawn blue graphic of an ear with sound waves around it appears with the words, ‘Hear something’.

A hand drawn pink graphic of an eye with lines around it appears with the words, ‘See something’.


	
Michael:

Housing is a big issue impacting the entire community and sadly people with disability are not immune. There are simply not enough suitable homes for adults with disability in our community. 

Northcott is one of the top 5 disability housing service providers in Australia.

And thanks to our strong partnerships with developers including Good Housing and Casa Capace, we’re growing every year.



There are some really heartwarming housing stories in the Report.

In Wagga Wagga, Northcott supported Monique to move out of her family home, giving her parents peace of mind.


And in Oatlands, David and Chris were transferred to a more suitable home with our team’s support.


	
The page transitions to a bright pink title page, with the word, ‘Housing’ as Michael speaks.

A photo of a new, modern single storey home comes on screen. A different modern, single storey house appears. It is all white and very new. We see a photo of a spacious, new white kitchen with lots of space, cupboards and a benchtop that looks like it would move up and down.

We see a different, new modern kitchen, with a sink and benchtop that moves looking out a window. It is all white and new.

More images of new, modern rooms including a bedroom with a hospital-style bed.

The screen transitions to teal, with the words, ‘123 disability properties’.

We see a photo of a man and a woman sitting on a couch reading a magazine. The woman has her head on the man’s shoulder and is pointing to something in the magazine. He is smiling. Next, we see the pair in the kitchen. The man is doing something, while the woman watches on smiling.

 
We see two elderly men seated on a bench chair at the front of a house. They are both wearing shorts and a collared shirt. They look happy. 

Next we see a group of people at an outdoor table. We can see the same 2 men with other people. Some people sitting and some people are standing. They are a mix of ages. Everyone looks happy. 


	
Liz:

Therapy is another area where Northcott is delivering a lot of support and being innovative.

Early in 2023, I opened a new Active Therapy space in the playground at our North Parramatta office.  We’ve named it Walu Dynamila - which means ‘Let’s go play!’.

We’ve also been able to expand in the Therapy space even further through the merger with Montrose Therapy and Respite services in Queensland – which has also allowed for important knowledge sharing between teams.

	
A peach coloured title page appears with the word, ‘Therapy’.


We see an Indigenous man walking around a gate of a playground, carrying a smoking log. He is performing a Smoking Ceremony.

Liz and an man are standing in front of the playground gate, which has a white taffeta bow tied around it. They are pulling the bow undone. We see Liz walking through the gate, followed by a younger woman who smiles and gives the camera a thumbs up. Other people are around the gate and come through, including a man in a wheelchair.


A woman is sitting in a large circular swing, swinging side to side. The same woman is climbing up ropes in the playground and swinging on a a different swing.

A group of people are planting small shrubs in the playgroup. We see the man from the wheelchair planting a shrub.

Liz is climbing the ropes in the playground. 


	
Michael:

And that knowledge sharing has been two-way. It’s been great to see our team in Queensland introduce Life Skills and Skills 4 Life services for their customers - with support from the Northcott teams.

	
A photo of two women, one is in a wheelchair with the other person standing next to her. They are under a marque and in front of a table with different handmade things on it.

We see the woman in the wheelchair behind the table, with other people looking at her and the items. Everyone looks happy.

A close-up headshot of the woman in the wheelchair. 


	
Michael:

Another service where Northcott really stands out is the Sexuality and Relationship Education Service.

We’ve been building on that in some exciting ways.

	
We see a photo of a man and woman. Both are wearing white t-shirts. The woman is showing the back of the t0shirt which has a red heart with the words ‘celebrate love’. The man is showing the front, which has the Pride logo we saw earlier in the video. We can see the Northcott logo on the sleeve. The pair look happy. 

We see the same man, walking now with a woman in a wheelchair. He is wearing a jacket over this t-shirt. They are smiling and talking together while walking down a path outside in the sun. 
 

	
Liz:

That’s right.

Our speed dating nights in Parramatta for adults with disability are a great example of what's been happening. Everyone loved the nights.

Our counsellors provide a really important service to adults with disability who are looking for relationships of all kinds.


	
We see the same man again. This time in front of people seated at tables. He is talking and looking a person dressed in drag. 

Now we see the woman from earlier, indoors with the woman in the wheelchair. She is demonstrating how to use a condom on a toy while the woman in the wheelchair looks on. They are smiling and laughing. 

The counsellor is holding a condom packet and smiling. 



	
Michael:

And Liz: – we can’t forget our growing Early Childhood team and the exciting news there.

The National Disability Insurance Agency announced Northcott will be the new early childhood partner in the community in the Northern Sydney region.

That’s another couple of thousand children and families we’ll be supporting to get NDIS plans and early childhood support, adding to the 25,000 we’ve supported since 2018 in other regions of New South Wales.

	
The screen transitions to a blue title page, with the words, ‘Early Childhood Service’ while Michael speaks.

A cartoon style graphic of a family of five, with one child in a wheelchair appears with the words, ‘New contract for Northern Sydney’.

More words appear with the image:
‘5 year anniversary’

‘25,000 children and families supported since 2018 in other regions of NSW.’




	
Liz:

There are three big things we’ll be working on in the coming year. 

One is our response to the Disability Royal Commission. 

We’ll be working with the industry through Ability First Australia to deliver on their recommendations. This is really important.

	
The screen transitions to a green title page, with the words ‘Next Year’.

The screen changes to blue with the words, ‘1. DISABILITY ROYAL COMMISSION’.



	
Michael:

There’s also the NDIS Review. All indications are that this could lead to some quite significant changes into the way disability support is structured so we’re anticipating a lot of work around that - at Board and Executive level, down to our frontline staff.

	
The screen transitions to green with the words, ‘2. NDIS REVIEW’.



	

Liz:

The third thing is our own Strategic Plan.

The Royal Commission and the NDIS Review are going to have a big impact on our planning for that and the next three years at Northcott.

	

The screen transitions to yellow with the words, ‘3. OUR NEW STRATEGIC PLAN’.


	
Michael:

There are lots of different people who make Northcott what it is.

I would like to thank to my fellow Board Members, Liz: and the Exec, and all our staff.


	
A peach coloured title page comes up with the words, ‘Thank You’.

Liz and Michael appear on screen, seated as they at the opening of the video. Both are looking at the screen. Michael looks towards Liz as he speaks.

	
Liz:

And an absolutely special thank you to those people with disability and their families who have chosen Northcott to support them.

Don’t forget to explore our digital Annual Report or grab a copy of the printed Report to find out more about our 2023 year!

Michael: and I have only scratched the surface!"
	
Liz and Michael are on screen.


The screen transitions to show the monitor screen showing the Annual Report website and the cover of an A4 document. The words ‘ourimpact.northcott.com.au’ appear at the top of the screen. 

Video ends with the animated Northcott logo on a white screen, with the tagline ‘Let’s see what you can do.’



ENDS
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